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At the close of 2020, I completed my third year as Police 

Chief for the Village of Greendale and what a year it was. 

Law enforcement experiences a continuous challenge to 

improve in our ability to respond to crisis. And 2020 was 

certainly a challenge. Like so many other communities, 

we have been responding to a very fluid environment, 

responding to the urgency and making necessary 

decisions, and trying to think and work ahead to become 

more proactive. 

Because we recognized the potential risks related to this 

pandemic, our staff prepared in every way we could to be 

able to continue operating effectively every single day. 

Realistically, we were not joining the national trend of 

“working from home”.  As we took measures to minimize the spread of germs in the Safety 

Center, we were simultaneously preparing for the possibility of some of our Officers and support 

personnel contracting the virus.  

Throughout the year, we had six Officers and one Dispatcher test positive (at different times), 

with an additional three Officers and two Dispatchers who isolated due to family members testing 

positive or having symptoms themselves. Being spread out over the year, we were able to 

continue our mission, with the safety of our staff and citizens continuing to be of paramount 

priority. 

Community is at the heart of everything we do. It centers us as we live through the coronavirus 

outbreak, economic disruptions and calls for racial justice – as well as the uncertainty of what 

might come next. Though we cannot be confident of what the future holds, we can be clear and 

resolved in our mission: to ensure and enhance quality of life in the Village of Greendale. 

Compounding the difficulties of 2020 was employee turnover. We had retirements of several 

long-term employees as well as losing several employees leaving to other law enforcement jobs. 

Losing employees is never easy, especially when they have been such a staple here and in the 

community. As we move forward, I am encouraged as members take over new assignments and 

responsibilities and look forward to welcoming new employees. 

In closing, thank you for allowing me the privilege of serving as the Chief of Police and for the 

opportunity to work alongside the exceptional people who serve with an unwavering commitment 

with integrity, respect and dignity, through deliberate attention to training, dedication to duty and 

exemplary conduct. Every member continues to serve this community through the core values 

of service, honor and excellence…we are the Greendale Police Department. 

~Chief Ryan Rosenow 

 

A MESSAGE FROM CHIEF ROSENOW 
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The Greendale Police Department brings a diverse array of policing experience to serve the citizens and 

visitors of Greendale.  Our employees represent a wide range of education, experience and tenure. We 

recruit and hire Officers for character – a virtue that makes great public servants. 

 

 

 

 

 

 

 

 

 

 

We often recruit Officers and Dispatchers with prior experience at other agencies in Wisconsin and 

beyond. Of the current 29 sworn staff members and 10 dispatchers, 23 have previously worked for 16 

different law enforcement agencies (and 6 with military experience).  

 

Previous Law Enforcement Employment 
Brookfield (Town) Police Milwaukee House of Corrections 

Delavan Police National Guard 

East Troy Police Pewaukee (City) Police 

Jefferson County Sheriff Raleigh, NC Police 

Lake Delton Police State Fair Park Police 

Lawton, OK Police Washington County Sheriff 

Milwaukee Police United States Military 

Milwaukee County Sheriff WI DNR 
 

Many of our employees are also certified instructors, providing training to others, both internally and 

externally. Greendale Officers have trained officers and recruits at various Departments, conferences 

and schools around the State. 

  

Total Years of  

Sworn experience  

= 363 

 

 

Average Years of  

Sworn experience  

= 12 

DEMOGRAPHICS 

Total Years of  

Dispatch experience  

= 59 

 

 

Average Years of  

Dispatch experience  

= 6 

29 SWORN 10 DISPATCHERS 

9 full-time / 1 part-time 
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Officer Melanie Schneider joined us on 

March 16, previously serving as an intern 

with Washington County Sheriff and a 

resource officer at UW-Platteville. 

NEW EMPLOYEES 

Dispatcher Tad Shaver joined our team on 

September 28, with prior experience from the 

City of Rockford, IL. 

 

Officer David Ellis joined our team on May 

11, coming from State Fair Park Police, 

Great Lakes Security and True Blue 

Security.  

Officer Evan Braatz joined our team on 

May 11, previously serving as an intern with 

the Brown Deer Police Department. 

Support Service Officer Bob Utech joined 

our team on May 18th (after retiring as a 

Police Officer in January).   

We hired THREE Officers and ONE Dispatcher in 2020. 
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Captain Greg Daniels retired on the last day of 2020, leaving a void which 

by his own intent was short-lived and filled by a team of leaders he took pride 

in developing. 

Greg’s dedication to law enforcement was commendable, but his dedication 

to people was unparalleled. While policing often involves a focus on tasks, 

Greg focused on those completing them. While Officers, Detectives, 

Dispatchers or supervisors were overwhelmed with assignments, Greg 

ensured they were equipped, fed, hydrated and mentally prepared for that 

challenge and the next. 

Greg instilled in those with whom he served, both citizens and Officers, a 

sense of self and emphasized the importance of physical, mental and emotional health. 

Greg achieved multiple levels in the world of police titles, asking at each point how each could 

be made better. His career began as an Officer in 1990, with stops at Juvenile Officer, Sergeant, 

Lieutenant and finally Captain. While most of the country 

struggled with the pandemic, Captain Daniels excelled, in his 

element at equipping his employees with the tools and training 

they needed to ensure their safety in the madness that was 

2020. 

Spending over 15 years on early or late nights, Greg was 

routinely in charge of young Officers growing into their careers. 

While he delegated assignments or charged Officers with 

responsibilities, he truly cared for his employees’ wellness and 

growth. Officers knew that Greg wouldn’t just tell them what to 

do but would guide them toward finding the answers 

themselves. Greg was steadfast in his adherence to department 

policies, and challenged practices that defied common sense. 

His advocacy and influence helped to shape the newly adopted 

department policies adopted in 2020.  

One of Greg’s greatest passions was excellence in training. 

Under his watch as Lieutenant, Greg enabled department 

trainers to broaden their areas of expertise, forming a team 

responsible for maintaining high standards and accountability. 

Greg believed education and training were paramount to 

leadership and performance, ideals that were cemented with his 

attendance at the FBI National Academy in Quantico, Virginia, 

a tough three-month course and a high honor in law enforcement. 

It could be said that Captain Greg Daniels’ last and greatest accomplishment was to leave the 

department in the capable, well-trained hands of the leaders he guided and shaped. So long 

Greg, we’ll take the watch from here…enjoy your well-deserved retirement.   

EMPLOYEES ON THE MOVE 
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Officer Bob Utech served the Village of Greendale proudly for 

22 years, retiring in January.  

Throughout his career and multiple opportunities for promotion, 

Bob chose to remain in the Patrol Bureau where he was one of 

our most dependable Field Training Officers. His dedication to 

field training made him an invaluable leader within the 

Department. At one point in his career, all of the patrol officers on 

both second and third shifts were trained by Bob. He was 

dedicated to and took great pride in his mentoring of young 

officers. As he would often tell his trainees, “my goal is to make 

you a better cop than I could ever be.”  

Those who worked with Bob would describe him as thorough. 

You knew when you saw his name on a report that he had left no 

stone unturned and encouraged his trainees to do the same. 

While Bob’s fulfillment came from “doing the job right”, he was humble and never took himself 

too seriously. He loved to laugh and embodied the “human” aspect the public desires to see in 

policing, often with a “short” story.  

Some of Bob’s accomplishments include being an operator, sniper and Team Leader on the 

SWAT Team, and a negotiator on the Crisis Negotiator Team. Bob was always calm and 

collected in the most stressful situations. 

Though Bob retired in January, his impact on the Department was profound. Whether he field 

trained them or not, Bob made every Officer around him a little bit better.  

 

Roger Anderson was a dedicated employee of the Village of Greendale for over 50 years. In 

fact, Greendale proclaimed July 30, 2016 as “Roger Anderson 

Day” to commemorate his law enforcement career in Greendale 

from 1966 to 1995. After retiring as a Police Sergeant, Roger 

returned in 1998 to work as a support service officer in our 

Property Bureau.  

Being a fixture at the Police Department for over half a century, 

Roger had wisdom that extended beyond just the property room. 

When an officer or dispatcher had a question about where 

something was or should go, the answer was inevitably “Ask 

Roger”. 

The pandemic found Roger’s responsibilities minimized as he was 

in a high-risk category. After spending more time than usual at home, Roger realized it was time 

to serve his family first before the Village.  

Roger was a fixture at the Police Department for over 50 years and is the epitome of an 

impossible-to-replace employee!  
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At the end of 2020, our senior dispatcher, Jenny Adamczak, retired after 30 years of service 

with the Village. Jenny was one of our trainers, showing the 

new dispatchers the ropes. She was also a validations 

officer where she checked all warrants that were issued, 

ensuring they were entered correctly. We wish Jenny the 

best in retirement where she will have extended time to 

spend with her family and dogs 

 

Officer Ryan Schwabenlander was hired by us on 

11/08/17 and left us on 03/07/20 for a law enforcement 

opportunity at a neighboring agency. 

Officer Karl Steberl, hired by us on 01/04/18, left on 

07/28/20 for a law enforcement opportunity at a 

neighboring agency. 

Dispatcher Kate Caton, hired on 08/09/17, left on 

08/30/20 to move out of state with her family.  

 

Two employees met milestones in their 

service with the Village: 

 

 

 

 

 

  

Detective Jameson Durkin was 

commended by the United States Attorney’s 

Office for “Outstanding Collaborative 

Investigation” for his work with ATF on an 

abduction case from 2018. 

15 years –  

Detective 

Julie Barth 

10 years –  

Officer  

Cody Apps 

“Virtual Commendation”  

Captain Daniels, Detective Durkin 
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The Police and Fire Commission, by Wisconsin law, consists of five 

citizens who volunteer their time. The Commission appoints the Chief of 

Police and Chief of Fire. The Chiefs then appoint subordinates who are 

subject to approval by the Commission. 

 

 

On December 26, the Village lost Ben Kosmatka, a truly amazing 

public servant. Ben was first appointed to the Police & Fire 

Commission in 1961 and served through 2011, for a total of 50 

years in the same public service position. 

Ben was an integral part of our hiring process here at the Police 

Department. For many years, he was in charge of running the 

written test and physical agility portion of the hiring process for 

Officers, thus having a part in hiring each and every Police 

Officer for 50 years! 

His dedication and volunteer hours were legendary throughout 

the Village as he held numerous roles and responsibilities, 

including President and Secretary of the Commission. 

Ben so valued the relationships with the people he came to 

respect that he continued to check in with Police and Fire 

personnel after his retirement. 

 

POLICE & FIRE COMMISSION 
The Commission 

held meetings on 

4 occasions  

in 2020. 

Zoom Meetings of the 

PFC during Covid 
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Vision Statement 

The Members of the Greendale Police Department are committed to  

ensuring and enhancing the quality of life in the Village of Greendale.   

We will settle for nothing less than Continuous Improvement! 

 

Mission Statement 

The Greendale Police Department is committed to working with the community to solve 

problems and achieve positive outcomes.  

 

We recognize that a pro-active approach to crime prevention and crime reduction is the 

highest priority.  

To achieve this, the Greendale Police Department will partner with the community to 

preserve peace, reduce fear, and make Greendale a safe place to live, work, shop 

and play.  

We will provide the best law enforcement services and community-policing services to our 

residents, public, and the business community. 

 

Our Values 

Service –  

 Service to others is our highest calling. Therefore, we are unwavering in our 

commitment to deliver superior Police service, recognizing the importance of strong 

professional standards and a responsiveness to the community’s concerns. 

Honor –  

 We endeavor to properly represent ourselves, our community and our profession 

by serving with integrity, respect and dignity. We are equally bound to conduct ourselves 

in a trustworthy and courageous manner as we carry out our mission. 

Excellence –  

 We believe that excellence is not an end goal, rather a continuous pursuit 

requiring deliberate attention. Accordingly, we dedicate ourselves to the “Continuous 

Improvement” of Police service through training, dedication to duty and exemplary 

conduct. 

  

STATEMENTS 
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The Patrol Bureau is the largest and most visible part of the 

Greendale Police Department. Working three shifts around 

the clock, 365 days a year, the Patrol Bureau’s main 

responsibilities include initial response to the vast majority of 

calls for service; general and targeted patrols of 

neighborhoods, businesses, schools, parks and government 

facilities; traffic enforcement and accident investigation; and 

enforcement of state laws and local ordinances. The Patrol 

Bureau is comprised of 17 Officers, 4 Sergeants and 2 

Lieutenants.  

16,408 calls for service of all types were 

handled by the Greendale Police 

Department in 2020, with the vast 

majority being either initially or entirely 

handled by the Patrol Bureau.  

2020 was a unique year for the Patrol 

Bureau as it coped with the Covid-19 

pandemic. Officers regularly disinfected 

their squads at the start and end of every 

shift and ensured that they wore 

appropriate personal protective equipment 

while on calls. Social distancing measures 

were implemented both in the station and 

when interacting with the public. These 

efforts ensured that the ability of the Patrol 

Bureau to 

provide police 

services for 

Greendale 

was never compromised. 

The Patrol Bureau also responded to a number of protests and civil 

unrest events throughout the summer and fall of 2020. In June, a social justice march in 

Greendale attracted approximately 1,000 participants. The Patrol Bureau was committed to 

ensuring that those who wished to engage in their first amendment right to protest and free 

speech could do so safely, and through road closures and other planning measures, the Patrol 

Bureau was a key component in the overall effort from members of both the Police Department 

and the community that resulted in an event that had no major incidents or issues reported. 

Members of the Patrol Bureau also assisted other law enforcement agencies in Milwaukee and 

Kenosha Counties when requested via mutual aid agreements throughout the year. 

  

PATROL BUREAU 

16,408 
Calls for 

Service 

16 Squads  
(this includes one utility 
vehicle & motorcycle)  

Gas used: 20,441 
Miles driven: 240,820 
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The Patrol Bureau 

works hard to 

make Greendale 

a safe place to 

live, work, shop 

and play. It cannot 

do this alone; 

however, and it is 

recognized that 

partnering with 

the community is 

the most 

important part of 

ensuring that the 

Greendale Police 

Department 

achieves the goals of its mission and vision statements. As such, community policing is a main 

focus in the day-to-day activities of the Patrol Bureau. The Greendale Police Department 

encourages the public to interact with or request the assistance of the Patrol Bureau at any time, 

and it is our mission to provide the most efficient and professional Police services to our 

residents, the public and the business community. 

  

Officers conducted 
137 hours of extra 
patrol at the Mall 
during the holiday 

season 

12,255 
Officer 

Initiated 

Calls 

Officers conducted 
extra patrols at the 

Mall on 670 
occasions in 2020 
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RYAN ROSENOW      GREG DANIELS  BRIDGETTE MUSIAL     CHRIS KARCZEWSKI 
Chief of Police     Captain   Lieutenant       Sergeant 
Hired: 1997        Hired: 1990   Hired: 1999        Hired: 1998 

Chief: 2018      Captain: 2018  Lieutenant: 2013       Sergeant: 2010 

DAY SHIFT  

Ron Ostrowski    Robert Utech  Tony Fitzgerald      

1992     1998   2001       

  

Whitney McCurdy Eric Voit  Tom Duhn   

2004   2006   2006   

Nova    

2013 

 

 

  

1998 

 

 

2001 
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DONALD  KLOSS   

Lieutenant 

Hired: 2007 

Lieutenant: 2018 
JASON 

THOMPSON 

Sergeant    

Hired in 2002 

Sergeant in 2011 

 

EARLY SHIFT   

(l to r): Jeff Dibb-2007,  

Cody Apps-2010,  

Kevin Lutomski-2015,  

Steve Brinza-2016,  

Alex Jorgenson-2017,  

Ryan Zainer-2017 

Steven Brinza  

was assigned to 

Acting Sergeant  

on August 26. 
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DANIEL NOSTER 

Sergeant 
Hired: 2012 

 Sergeant: 2018 

MICHAEL ZINS 

Sergeant  
Hired: 2007 

 Sergeant: 2019 

LATE SHIFT   

Ryan Schwabenlander     Karl Steberl         Ryan Borkowski  Marcus Hudson  

2017       2018          2018   2019  

  

2020: 

Melanie Schneider 

David Ellis 

Evan Braatz 
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The Detective Bureau functions to support the community through in-

depth investigations utilizing their specialized training. They support the 

patrol staff by working directly with them, taking the case outside what 

can be initially completed by a patrol officer.  Detectives in 2020 filed 352 

police incident reports and had 16 state arrests. 

The Detective Bureau is involved in investigating all types of crimes, such 
as:  

• Violent crimes (homicide, robbery, battery and sexual assaults),  

• Property crimes (burglary, theft, and criminal damage to property),  

• Child abuse and neglect,  

• Weapons violations,  

• Drug offenses,  

• Financial crimes (embezzlement, credit card fraud, and identity 
theft).  
 

Often these investigations extend outside the jurisdictional limits of the 
Village of Greendale.  Detectives regularly collaborate with other law 
enforcement agencies to share information on active cases and pursue 
leads to resolve cases in a timely manner. All Detectives are members of 
investigator email groups and task forces, which increase networking and 
information sharing. 
   
The Greendale Police Department is part of the Milwaukee Area 

Investigative Team (M.A.I.T). This is a team comprised of Milwaukee and 

Waukesha County law enforcement agencies whose primary purpose is investigating Officer-

involved critical incidents that result in death.  This team was created after a state law was 

passed stating that law enforcement agencies can no longer investigate their own officer-

involved critical incidents. 

All members of the Detective Bureau are members of this team.  Detectives respond when 

notified of an officer-involved critical incident.  Upon responding to the scene, they meet with the 

lead investigative agency.   Detectives are assigned to certain investigative tasks that are 

required within the scope of the investigation of the critical incident.  In 2020, Detectives 

responded to assist with 6 officer-involved critical incidents in Milwaukee and Waukesha 

Counties.  

The Greendale Police Department Detective Bureau includes three detectives directly 
supervised by a Sergeant assigned to the Detective Bureau. 
 

DETECTIVE BUREAU 

Matt Borkowski-1993 

  

Julie Barth-2005 

  

Jameson Durkin-2006 
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The Greendale Police Department has a School Resource Officer 
(SRO) program with Greendale Police Officers assigned to Greendale 
public and private schools.    
 

The SRO program is a Community Oriented Policing initiative that 
provides a variety of services. The SROs enhance the learning 
environment by building trust and creating a positive relationship with 
students within the schools.  
 
The program offers classroom presentations, participation in safe school 
planning and security consultations.  SROs provide personalized/ 
dedicated investigations for school related criminal acts and municipal 
ordinance violations.  
 
In March 2020, Governor Tony Evers ordered all schools to close, taking 
our two SROs out of their school assignments.  
 
Greendale Schools were fully virtual on March 13 through the end of the school year, and hybrid 
after that. The SROs were forced to think outside the box to reach out and connect with students. 
This was challenging at times with a learning curve due to reliance on virtual meetings. As we 
continued to move through pandemic restrictions, meetings were highly important to attend as 
some children struggled with attendance. The SROs reached out with home visits to help 
students and family with the challenges they were encountering. We believe this proactive step 
by the SROs had a direct impact on supporting the School District with helping children be 
academically successful. 
 
The SROs work directly with the Detective Bureau and are supervised by the Sergeant assigned 
to the Detective Bureau. 
  

Jeremy Vlaj-2001 

SCHOOL RESOURCE OFFICER 

Heather Bohl-2013 
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The Greendale Communications Bureau is responsible for dispatching for the Villages of 

Greendale and Hales Corners (since 2017) and is staffed by nine full-time and one part-time 

Emergency Services Dispatchers.  These Dispatchers answer both 9-1-1 and non-emergency 

phone calls.  They dispatch Police, Fire, and EMS units for both villages.   

 

The Communications Bureau is often the initial contact that citizens have with the Police and 

Fire Departments.  With the pandemic this year, our Dispatchers were tasked with and 

responsible for the immediate safety of all first responders by questioning every caller and in-

person customer about COVID symptoms through a series of questions recommended by the 

CDC. This ensured first responders had an idea of what they were walking into as far as 

pandemic related factors. Dispatchers are truly the thin gold line. 

 

 

  

COMMUNICATIONS BUREAU 

Jenny Adamczak Jenny Conte  Kim Handrahan  Kate Caton 

1990   2001   2017     2017      

Angie Stelloh  Danelle Jankowski Candace Reiniger 

2018   2018     2018 

Kim Burdick  Deb Brinza  Luke Myers   Tad Shaver 

2018     2019   2019      2020 
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In 2020, Dispatchers received almost 300 hours of training in topics such as Diversity in the 

Workplace, Workplace Bias, Screening for Infectious Diseases, Opioid Overdoses, Training for 

Missing and Abducted Children, Active Attack training, Customer Service and more. 
 

Some of the Dispatchers’ additional job duties include data entry into CAD (computer aided 

dispatch), warrant entry and validations, accepting payments for citations and permits, 

processing fingerprints, processing open records requests, transcribing reports, and processing 

false alarms and notifications.   

 

At the beginning of the pandemic in March, one of our Dispatchers was deployed with the 

National Guard for the rest of the year during which time she was assigned to COVID testing 

stations and to assist in several of the protesting assignments. With 9 full-time Dispatchers, even 

the loss of one has the possibility of affecting operations. 

Thankfully, we have the use of a part-time Dispatcher who pitched 

in with the other 8 Dispatchers to cover shortages and ensure 

uninterrupted service to our citizens. 

 

  
 

  

 

 

 

   

82,238  
Phone calls 

.03 seconds  
Average wait time 
for 9-1-1 answer 

3,712 
9-1-1 calls 
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The Support Service Officers are responsible for 

the Property Bureau and with court liaison. They 

are non-sworn officers who perform essential 

tasks that permit sworn Police Officers to remain 

in service to perform their critical functions. 

 

The Property Bureau is staffed by two retired 

Greendale Officers, Jeff Zainer and Bob Utech.  

The Property Bureau’s prime function is securing 

evidence and maintaining chain of custody.  By 

statute, evidence must be maintained until the case 

is adjudicated or the statute of limitations expires. 

Incoming property is logged into the property room 

to be secured until needed. Other 

duties include fleet 

maintenance, building 

maintenance, medication 

disposal, liaison with vendors 

and outside trades. 

 

The Court Liaison, Nicolette 

Zainer, processes all relevant 

paperwork for misdemeanor 

and felony case review at the Milwaukee County District Attorney’s Office 

or the Children’s Court Center for charging.  

In 2020, these cases were presented to the DA’s Office via a secure portal, 

negating the need of an Officer or Court Liaison to appear in court, 

especially important during this pandemic. The Court Liaison follows up 

over the phone to ensure smooth processing of these cases.  

Both positional duties 

require being the conduit 

from our Department to 

other entities. While the Court Liaison works 

with the state criminal justice system at both the 

adult and juvenile courts, Sojourner Truth 

House and local municipal courts; the Support 

Service Officers work with vendors to support 

building and vehicle maintenance. This directly 

impacts keeping uniformed Officers patrolling 

on the streets.  

SUPPORT SERVICE OFFICERS 

812 items 
processed by the 
Property Bureau 

595 pounds 
of medication  
turned over in  
Drug Take Back  

fall event  
(Covid cancelled the 

spring event) 

143  
E-Referrals to 

the DA’s Office 
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Even through 2020 was an unusual year on all fronts, it was a 
healthy year for K9 Nova after being diagnosed in 2019 with 
Lumbosacral Disease. K9 Nova is now 9 years old and still acting 
like the pup he thinks he is during the workday, even though he 
takes a little more recovery time after his shifts. 
 
With 2020 being the year it was, the impact was felt in our 
community relations. Our K9 Unit is a large part of the Police 
Department’s community relations and, with the pandemic 
curtailing Village events, the K9 Unit was not involved as much as 
anyone would have liked. Nova did conduct a few virtual 
demonstrations. 

 
The pandemic impacted areas in our daily lives. It led to schools 
being closed/virtual, less traveling and restrictions on public contact, 
all which led to less activity on the road. With all of this, the K9 Unit 
was still deployed 34 times, including area and building searches, 
traffic stops, tracks, school searches, perimeter containment and 
scene security, along with a few public demonstrations.  
 
K9 Nova did win a game of hide-and-seek after a suspect attempted 
to hide in a marsh area after exiting a store with unpaid 
merchandise. After several opportunities were given for this suspect 
to come out from his hiding spot, K9 Nova went to locate him. Within 
minutes, Nova located the path 
traveled and led officers to the 

cattails in which the suspect was attempting to hide at which 
point the suspect was taken into custody. 
 
Even with the craziness of 2020, the K9 Unit’s fan base still 
came through with their greatly appreciated support. These 
donations were not only an example of the generosity of the 
community but demonstrated how impactful and important the 
K9 Unit had been and continues to be to Greendale. The 
program, which is self-funded, will continue to be a great asset 
to the Police Department and the Village of Greendale when K9 
Nova transitions into a not-so-distant retirement. 
 

8 
Vehicle 

Checks 

4 

Area 

Searches 

7 

Demos 

5 

School 

Searches 

2 

Tracks 

1 

Apprehend 

(no bite) 

7 

Scene 

Security 

1 

Building 

Search 
 

K9 UNIT 
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The Greendale / Franklin / Hales Corners SWAT Team is a jointly operated team consisting of 

Officers from all three Departments. The SWAT team consists of 20 members when fully staffed. 

The Team will be adding additional personnel in 2021 from all three Departments. 

SWAT operators participate in monthly training exercises and collaborate with the Sniper Team 

and Hostage Negotiations Team to prepare for high risk incidents involving hostages, Officer or 

subject rescue missions, barricaded subjects or large-scale tactical incidents. 

Training topics include advanced rifle and pistol shooting, use of armored vehicles, hostage 

rescues, execution of search warrants, 

vehicle assaults, less lethal weapons 

training, crowd control and open ground 

movement. 

In January of 2020, the SWAT Team was 

part of a federal joint takedown by 

multiple agencies in the Milwaukee 

County area. The Teams converged on 

several homes as part of a drug and 

weapons trafficking operation based in 

Puerto Rico. The Teams combined to 

serve multiple search warrants and arrest 

warrants. In all, 26 people were arrested and charged for trafficking 

heroin, fentanyl and over 5 kilograms of cocaine, as well as 

possession of multiple firearms and other weapons 

While the SWAT Team was not activated for additional missions in 

2020, members of the Team continue to be assets to the Patrol 

Division by providing leadership during building searches and other 

high-risk calls where advanced training is paramount to safety. 

SWAT TEAM 

In addition to the SWAT 
and Crisis Negotiator 

Teams, our Department 
utilizes specialized units 

for truck enforcement 
and drug recognition  
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The joint Greendale/Franklin Crisis 

Negotiator Team consists of 10 

team members, comprised of 

Officers, Detectives and Sergeants.  

Both departments benefit from a 

joint Crisis Negotiator Team by 

having more members available to 

assist when the need for a crisis 

negotiation arises within either 

jurisdiction. Since our Departments 

already have the joint Greendale/Franklin/Hales Corners SWAT Team, more joint training and 

operations result in efficiency and functionality improvement. This all culminates in providing a 

higher level of service to both of our communities.  

The Team works in parallel with the Special Weapons and Tactics Team. The Crisis Negotiators 

Team has been trained in skills useful not just in dealing with barricaded and suicidal subjects 

and hostage takers, but also in all crisis situations where someone constitutes a violent threat to 

themselves or others.  

Expanded training opportunities included joint unit training four times throughout the year. During 

these training sessions, team members are educated and trained on current trends in crisis 

negotiations and the latest negotiation tactics, utilizing realistic training scenarios and the 

equipment that is actually used during crisis negotiations. Training together as a joint unit allows 

our Team members and supervisors to be familiar with Team members from the Franklin Police 

Department. We all benefit from each member’s acquired skills and previous experiences. 

In 2020, due to the pandemic, the National Crisis Negotiators conference was virtual and as a 

result several team members were able to attend. Our team members were able to view several 

webinars, presentations and videos from law enforcement officers across the country related to 

crisis negotiation incidents. 

Additionally in 2020, the Greendale Police Department 

purchased the Rescue Phone: Cellular Response 

Console. This portable device allows for negotiations to 

be recorded and monitored by members of the Team as 

well as Incident Command from any location. This device 

is crucial for a successful negotiation as it allows for 

better means of communication with involved persons 

and amongst team members/command staff. All team 

members have been trained on the functionality and are 

ready to deploy it as a situation dictates. 

We look forward to working with our new partners, providing a very highly trained Team and 

specialized service to the citizens who live, work, shop and play within the Village of Greendale.  

CRISIS NEGOTIATOR TEAM 
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The Greendale Auxiliary Police Unit is comprised of unarmed non-sworn volunteers who 

generously donate their time to the citizens of Greendale by providing a variety of police related 

services. 

The Greendale Auxiliary Police Corps are uniformed and identified by a rocker above their badge 

patch.  

Auxiliary Officers perform intermittent duties working in these capacities: 

• Bailiffs in Municipal Court 

• Community festivals 

• Parades 

In addition, Auxiliary Police Officers assist the Department at 

training sessions by setting up equipment and acting as 

aggressors in scenarios.  

Members of the Greendale Auxiliary Police Corps are 

individuals who have an interest in becoming sworn law 

enforcement officers. Auxiliary Officers are often enrolled 

in college or have recently graduated and are looking for 

experience. 

Auxiliary Officers receive orientation and training from the 

Department in the areas of rules and regulations, policies 

and procedures, CPR, booking procedures, Defensive and 

Arrest Tactics (DAAT), Professional Communication, 

Emergency Vehicle Operation Control (EVOC) and Scene 

Management.   

Auxiliary Officers ride with sworn Officers to learn how their 

training is applied in a practical application.   

 

The Police Department employs 13 citizens who are tasked with ensuring our children’s safety 

as they cross streets on their way to/from school. The importance of their duty cannot be over 

emphasized.  

2020 was a tough year for them as well, as they were subject to the uncertainty of school 

schedules throughout the year, needing to be available at short notice.  

We sincerely appreciate the duty our crossing guards complete each and every school day. 

AUXILIARY POLICE CORPS 

Auxiliary Police Advisors 
 

Lieutenant Donald Kloss 
Sergeant Jason Thompson 

 
Auxiliary Police Officers 

 
Emilio Alaniz 
Tyler Betker 

Linda Kosterman 
Tyler Steeno 

Luke Severino 
 

CROSSING GUARDS 
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2020 has made a lot of things look differently, including our community service activities. The 

Greendale Police Department works hard to build partnerships and relationships with the 

businesses and citizens of Greendale. Some community programs we were able to continue 

during the pandemic were: 

Fingerprints 

We offer the ability to be fingerprinted at the police department for a variety of reasons (job applications, 

adoption, etc.) This service is offered for a fee of $10 for Village residents and $20 for non-residents.  We 

also offer identification fingerprints for parents who want to keep a record of 

their children’s photo and fingerprints at no charge. 

Social Media 

In 2020, we were able to increase our social media following on Facebook 

and Twitter. This gives us the ability to reach a larger audience and inform 

citizens of important events within the Village, snow emergencies, traffic 

incidents and road closures. It also gives citizens another avenue to 

communicate with their Police Department.  

 

Operation Identification 

Citizens are advised of various methods to inventory 

and inscribe their property to deter criminals.  Engraving 

tools are made available to citizens at no cost.  We also 

advise that an inexpensive way of identifying property is 

photographing or videotaping items inside the home and 

storing the DVDs or photos somewhere safe from fire. 

  

COMMUNITY SERVICE PROGRAMS 



 

2020 Annual Report - Village of Greendale Police Department           Page 26 of 44 

 

Home Security Inspections 

A resident can download from the Village website a Home Security handbook and a survey. A trained 

officer will come to your residence to assess the survey and the level of security present. The officer will 

offer advice for how to further improve the security of your home. Officers are able to identify weaknesses 

in security that criminals may exploit. This service is free of charge. 

 

Smart Phone Recycling 

The Police Department recycles smart phones and cell phones to benefit Operation Gratitude. Old 

phones are collected and sent in where they are refurbished and distributed to soldiers so they can call 

their families while deployed 

Vacant Premise / Vacation Home Checks 

Officers, upon request and time permitting, will make periodic checks on vacant or vacation homes.  The 

Vacation Home Check form can be found on the Village website. 

Project Child Safe 

The Greendale Police Department will provide free firearm safety kits to local residents. This program is 

made possible through a partnership with Project Child Safe, the nationwide firearms safety education 

program.  

 

 

The 2020 pandemic caused us to re-evaluate how we can interact with the community in a safe 

manner. It was important to the Department to stay as connected to the community as we could. 

Some things that looked a little different: 

 

Shop with a Cop 

We were able to re-vamp our Shop with a Cop program to 

utilize online shopping and limit face-to-face time between 

families and Officers. While we missed the fun of shopping 

alongside the children, we were still able to assist ten families 

with having a wonderful holiday. 

 

Birthday Celebrations 

With residents not able to hold birthday parties and other 

celebrations, we were happy to drive by residences and 

assist families in celebrating their special occasions. 
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Social Movements 

2020 saw an increase in social movements and protests. The Village of Greendale saw some of these 

events. It was important to the Police Department to communicate with the organizers of these events to 

ensure the safety of the participants as well as the safety of the citizens who live near where these events 

occurred. In November, supporters appeared at the Safety Center to show their support for their local 

law enforcement. 

 

2021 Community Policing 

We look forward to being able to bring back some of our other community events, as well as 

continuing our first Citizen’s Academy, Concealed Carry and Self-Defense training, when it is 

safe to do so. 
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ENFORCEMENT 

 3,920 4,770  
 Traffic Stops Citations Issued 

 

 

 3,356 1,414  
 Traffic Citations Municipal Citations 

 

 

 296  968  
 Warnings Parking Citations 

 

 

 547 357  
 Arrests 

 

Persons Booked  

 64    
 OWIs (operating while intoxicated)   

 

 
TRAFFIC  ACCIDENTS 

 90 62 28 
 Total Crashes Property Damage Injury 
    

 
 
 

TRUCK ENFORCEMENT 

  63 100 
  Traffic stops Citations 
    

  344 $20,960 
  Warnings Citation Value 

 

  

 

STATS AT A GLANCE 

 

Narcan 

deployed 

Police 

Operating 

Budget: 

$4,676,943 

(1.96% 

Decrease) 

6 
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Grants are an opportunity for Law Enforcement to find funding other than through local 
taxation to target patrol efforts in areas to reduce crime, educate the public or law 
enforcement (training grants), and/or to obtain needed police equipment (3 radar units 
in 2020) that coincides with given policing objectives. Grants are a way to ADD patrol 
staffing at a given time through overtime. 
 
The Bureau of Transportation Safety (BOTS) administers federally funded overtime 
traffic safety grants to local law enforcement agencies every year. The overtime grants 
are awarded to agencies through data driven targeting processes. The targeting 
process reviews crash data from the previous year to determine what areas have 
a traffic safety problem. The process is used to determine traffic safety concerns 
such as alcohol use, speed and lack of seat belt use.  
 
BOTS also provides grants to agencies that are not targeted but are part of a task 
force in their area. A task force is a group of law enforcement agencies working 
together to plan high visibility enforcement in their communities. Task forces can 
operate in their individual communities but all on the same day and time or they 
can concentrate one agency’s community on each of their deployment. 
 
The goal of traffic enforcement is to change the public’s negative driving behaviors. 
High Visibility Enforcement educates the public on the agency’s traffic enforcement 
plans with the goal of voluntary compliance from the public.  The more often the 
public learns of enforcement activities, the more likely the positive driving 
behaviors become a habit (WI Department of Transportation). 
 
The Greendale Police Department partners with Hales Corners, Franklin and 
Greenfield Police Departments to conduct high visibility enforcements. 

Here’s how we did in 2020: 
 .  

Operating While Intoxicated (OWI) GRANT 

 95 61 95 70.0 2 
 Citations  

Issued 

Warnings  

Issued 

Traffic  

Stops 

Enforcement 

Hours 

Warrants 

Speed Enforcement GRANT 

 62 40 61 38.0 5 
 Citations  

Issued 

Warnings  

Issued 

Traffic  

Stops 

Enforcement 

Hours 

Warrants 

Seat Belt Enforcement GRANT 

 269 115 249 135.0 2 
 Citations  

Issued 

Warnings  

Issued 

Traffic  

Stops 

Enforcement 

Hours 

Warrants 

 

GRANTS  
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At the conclusion of one of the most memorable years in recent history, let’s look back at a 

sampling of the different activities in which Greendale Police were engaged in 2020. 

 

JANUARY 
 
1 Officers responded to the report of a vehicle parked in front of a business at night with a cord 

running from the building to the vehicle. Driver had permission of business to charge car battery. 
  
3 Officers responded with the Fire Department to a vehicle fire in the parkway. 
  
8 Officers responded for 20-year-old male apparently overdosing on prescription medication; 

Officers administered Narcan with effective results prior to Fire Department arrival. 
  
10 Vehicle stopped for displaying stolen license plates; adult female driver arrested for receiving 

stolen property, operating after revocation, possession of controlled substance and paraphernalia 
as well as violation of ignition interlock restriction. 

  
14 Citizen selling iPhone on Marketplace reports subject paid $16 and then drove off with phone; 

suspect later arrested for theft and resisting arrest. 
  
25 9-1-1 call of 4 juveniles fighting, one displayed a gun and then fled on county bus. Adult female 

arrested for first degree reckless endangering safety, carry concealed weapon, criminal damage 
to property, possession of marijuana with intent to deliver. 

  
29 Resident received phone call from “Amazon Security” reporting $7000 worth of fraudulent 

charges were made on her Amazon account. This “Amazon” rep advised resident to purchase 
two $500 Target cards as Target was assisting “Amazon Security”  with this case.  
Resident came to Police Department instead. 

  
31 Officer came upon ice cream in street; delivery driver failed to secure side door of truck, losing 

the crates of ice cream. Officer and DPW assisted in cleaning up before freezing on the street. 

 

  

2020 YEAR IN REVIEW 
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FEBRUARY 
 
2 Detective responded on a Milwaukee Area Investigator’s Team (MAIT) call to assist Wauwatosa 

with an Officer involved shooting. 
  
2 Employee reports subject purchased two pairs of shoes with a counterfeit $100 bill. 
  
7 Vehicle stopped for improper turn, adult female arrested for operating while intoxicated and 

possession of marijuana. 
  
7 Officers responded to report of a retail theft  

with the suspect fleeing in a wheelchair.  
Adult male arrested. 

  
8 Adult female arrested after stealing 

money from her employer. 
  
16 Officer out with possible disabled vehicle;  

adult male determined to be operating while  
intoxicated (.21).Thirty minutes later,  
officers stopped a second vehicle and  
arrested that adult male for operating  
while intoxicated (.29).  

  
16 Resident reports they adopted an emotional  

support dog and now they are fearful of it.  
MADACC and Humane Society unable  
to help at this time. Officer spoke with  
citizen about options with the dog. 

  
23 Resident reports responding to “secret 

shopper” link via email where instructions  
were received to deposit a check and  
purchase gift cards. Resident advised 
this is a scam, did not purchase cards.  

  
24 Male and female observed taking  

$7,300 in Nike clothing, and then  
attempting to return that merchandise  
to a different store for gift cards.  

  
26 Adult male gave false name on traffic 

stop due to his driving status being  
revoked. Investigation revealed his  
true identity and he was arrested for  
operating after revocation and  
obstructing an officer. 
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MARCH 
 
2 Vehicle with 5 occupants stopped, determined to have open intoxicants, white substances in 

baggies and a stolen firearm. Adult female passenger arrested for Possession with Intent to 
Deliver-Cocaine and Carrying a Concealed Weapon. Adult female passenger arrested for arrest 
warrants; adult male driver cited for no license, no insurance and open intoxicants. 

  
7 Officer responded to business for report of subject concealing merchandise. Suspect attempted 

to elude police by hiding in dumpster, later located and arrested. 
  
11 Adult female arrested for operating while intoxicated, after revocation and possession of 

intoxicants; adult male passenger arrested for possession of marijuana. 
  
13 State of Wisconsin declared pandemic State of Emergency. 
  
16 Village of Greendale declared pandemic State of Emergency. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
17 Adult female employee arrested for stealing over $1,000 from the cash register over time. 
  
17 Officers responded to report of a disturbance at a business; two adult males arrested for 

disorderly conduct after spraying Lysol in manager’s eyes. 
  
18 Subject opened account with a fraudulent check and was able to withdraw money before check 

was returned, resulting in bank fraud of almost $4,000. 
  
18 Business was burglarized, nothing taken but about $1,200 in damage to the office. 
  
21 Vehicle entered overnight, wallet and fur coat taken from unlocked vehicle. 
  
24 Officers and firefighters responded to report of structure fire. Officers arrived and observed all 

individuals had evacuated the residence. Officer entered the residence and used a fire 
extinguisher to put out fire in the microwave. 
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APRIL 
 
4 Multiple calls regarding subjects in middle of road fighting. Officers found all parties separated 

but still yelling at each other. Citations issued for disorderly conduct and littering. 
  
5 Caller requested welfare check on friend unable to contact all weekend. Officers unable to locate 

subject or reach via phone. Emergency ping on cell phone and subject was located.  
 

 
12 Caller reports finding a spaniel. Dispatch was able to locate owner in computer files. 

  
15 Burglary at a construction site had $2,500 worth of tools stolen. 
  
16 Generous donation of cleaning equipment by St. Al’s. 
 

 
19 Officer attempted to stop a speeding vehicle traveling 77 in a 45mph zone. Vehicle attempted to 

elude officers but eventually stopped. Adult male arrested for eluding, operating while intoxicated, 
safer at home violation and open intoxicants. 

  
26 Vehicle stopped for failing to stop at stop sign; adult male driver arrested for second offense 

operating while intoxicated (.28). 
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MAY 
 
1 Vehicle stopped for suspended registration; adult male driver determined to be a felon in 

possession of an electric weapon (stun gun). 
  
6 Vehicle stopped for invalid registration. Male driver produced a handwritten note stating he had 

just purchased the vehicle from “some guy”. Adult male driver arrested for operating vehicle 
without consent, without a license or insurance, possession of marijuana and paraphernalia, and 
a safer at home violation; 2 adult male passengers also arrested. 

  
8 High risk stop was conducted on stolen vehicle. Juvenile male driver arrested for operating without 

consent and without a license. Three juvenile male passengers arrested for operating without 
owner’s consent-passengers, and all four were cited for safer at home violations. 

  
9 Tires/rims stolen from resident’s vehicle and placed on concrete blocks while parked overnight  
  
9 Vehicle stopped for equipment violation; 11 citations issued to 5 occupants for possession of 

marijuana, open intoxicants, defective equipment and safer at home violations. 
  
13 Merchandise valued at over $1,100 stolen from business by subject who fled in stolen vehicle. 
  
13 Officers flagged down by subject who tripped on sidewalk; declined medical attention. 

  
22 Reports her granddaughter’s bike was stolen and another bike left in its place. 
  
27 Officers conducted investigation after locating deceased person in his vehicle. 
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JUNE 
 
5 Social justice march through downtown Greendale. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 After improper turn, male driver arrested for operating while intoxicated – 2nd offense. 
  
9 Female reports she was play fighting with her boyfriend, accidentally hit him and he is now 

threatening to take away their child; female arrested for domestic violence.  
  
9 Officers and firefighters responded for a rollover accident where driver struck parked vehicle. 
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11 Officers responded for subject concealing items in a cereal box. 
  
12 Adult driver stopped for improper turn, arrested for operating while intoxicated (.15). 
  
13 Village bike rodeo event. 

 
  
14 Male driver arrested for operating while intoxicated – 7th offense. 
  
19 Jewelry reported taken from residence; found the next day misplaced in the residence. 
  
19 Vehicle struck the clubhouse. 
  
23 Adult male reported missing from  

group home, located the next day. 
  
24 Report of subject passed out  

in traffic with driver door open and  
lights on; male arrested. 

  
28 Report of woman driver sleeping  

while driving, hit a sign and  
continued on;  
adult female arrested for  
operating while intoxicated (3rd),  
operating while revoked and  
fail to install ignition interlock device. 
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JULY 
1 Vehicle made abrupt turns and sped from scene;  

adult male arrested for possession of marijuana  
with intent to deliver; eggs and fireworks  
located and destroyed. 

  
1 Resident turned in BB gun for disposal. 
  
3 Caller reports gas leak at residence;  

determined to be water heater.  
  
5 Fireworks from last night landed on her roof;  

fireworks determined to be spent and no danger,  
parties advised on village ordinance. 

  
9 Caller reported dog in vehicle with no windows open;  

officers located dog in distress and used tools to open  
vehicle; dog owner cited. 

  
11 Bicyclist drove into parked vehicle; no injuries. 
  
12 Driver arrested for operating while intoxicated; gave false names as he already had several 

arrests for operating while intoxicated.  
  
14 Caller reports his vehicle was rear-ended in fast food drive-thru; driver having active seizure. 
  
21 Black SUV reported in parking lot and someone rummaging through dumpster; male subject found 

to be missing person for in violation of abuse injunction against him. 
  
23 Resident reports suspicious vehicle parked in front of residence; male driver arrested for 

possession of controlled substance with intent to deliver. 
  
26 Male subject arrested for physical abuse of a child after punching and spitting on girlfriend. 
  
26 Caller reported sink hole in front of sewer drain; DPW notified. 
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AUGUST 
3 Officers responded for elderly male who fell down  

the escalator in the food court. 
  
3 Officer following stolen vehicle; driver and passenger  

fled on foot; juvenile arrested. 
  
4 Manager advised customer pulled out a handgun,  

loaded it, paid for his food and left;  
officers located subject at home where he was arrested.  

  
9 Caller reports two-year-old son ate some  

marijuana edibles and his now unresponsive;  
officers responded with fire department. 

  
10 Police and Fire responded for smoke alarm;  

caused by shower steam. 
  
11 Wauwatosa Police requesting assistance with a protest in their city. 
  
12 Assisted Franklin PD in located a missing juvenile. 
  
12 Female employee arrested after she was fired and threw clothes and coffee on manager. 
  
12 Caller reports she advised subject their headlights were not on at which point the driver pointed 

a gun; female driver arrested. 
  
15 Caller reports neighbor’s dog still outside at 4am and continues to bark; dog taken into 

protective custody after owners would not answer door. 
  
16 Caller reports boyfriend is unconscious;  

officers performed CPR and administered Naloxone. 
  
16 Subject reports her elderly father left the mall;  

entered as missing and later located at airport. 
  
20 Reports vehicle entered overnight and tools taken. 
  
20 Officers located vehicle with stolen plates;  

owner states she bought the vehicle with the plates. 
  
27 Kenosha Police requesting assistance with a  

protest in their city. 
  
27 Citizen flagged down officer asking for assistance  

with a window on her rental vehicle. 
  
28 Resident reports girlfriend removed money from his  

bank account without consent. 
  
29 Officer reports vehicle traveling at high rate of speed, crashed, driver arrested for operating 

while intoxicated. 
  
29 Caller reports he has son in the car and girlfriend is punching him in the face; female arrested. 
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SEPTEMBER 
 
1 Resident reports someone filed for unemployment with her information. 

 
2 Resident reports she believes she received fraudulent call from social security and she gave out 

her social security number and bank name. 
  
3 Officers responded to dog bite; owner’s border collie bit the top knuckle of her finger off after 

being startled. 
  
4 Adult male arrested for operating while intoxicated (.22). 
  
5 Adult female arrested after throwing merchandise around inside the store. 
  
5 Vehicle did not stop for officer’s lights and siren, drove to passenger’s house; adult male driver 

arrested for eluding, possession of marijuana, operating while suspended and without insurance 
  
7 Officer responded to Cudahy PD to serve as drug recognition expert (DRE). 
  
12 Window smashed, vehicle entered and items taken from vehicle parked overnight. 
  
14 Caller reports seagull with a broken wing in the parkway; Wildlife Arc responded. 
  
16 Call of vehicle going wrong way on divided highway; adult female arrested for operating while 

intoxicated. 
  
17 Arrow Millwork presented PD with beautiful new table for roll call room. 

 
 
 
 
 
 
 
 

  
18 DMV reported they identified, through facial recognition, that a fraudulent driver’s license was 

obtained by a female subject.  
  
18 One adult male and two adult female employees were arrested for Theft by Fraud for stealing 

over $6,000 in merchandise and not scanning all items. 
  
22 Adult male driver arrested for driving wrong way and operating while intoxicated (.21). 
  
24 K9 Nova responded to Waukesha to assist in vehicle search; contraband located. 
  
24 While on foot patrol, officer located three male subjects in the park with guns. Two arrested and 

one fled but later apprehended. All cited and DNR responded to arrest and confiscated weapons. 
  
26 Loss prevention reports male concealing electronics; adult male arrested. 
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OCTOBER 
 
1 Caller reports circuit box is black and burning; small burn on breaker box located. 
  
3 Officers flagged down at mall by subjects swindled out of money; two adult males arrested. 
  
3 Caller report sending $5,000 via mail to subject claiming to be granddaughter needing bail money. 
  
9 Officer assisted FedEx driver after he locked keys in his delivery vehicle. 
  
9 Martin Luther drops off “treat go bags” in appreciation of law enforcement. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10 Male subject pointed gun at family waiting in line at a restaurant; male later arrested. 
  
11 While conducting traffic stop, adult male driver found to have three arrest warrants. 
  
12 DMV reports fraud occurred regarding place of residence; adult male cited. 
  
13 K9 Nova responded to Franklin to assist in locating retail theft subject; adult male located. 
  
18 Subject called 911 to report friend is not answering and is in need of medical assistance; officers 

assisted in locating apartment for Fire Department to assist. 
  
19 Caller reports barely alive deer in the median is injured; dispatched and removed. 
  
23 Security reports irate customer refuses to leave; adult female arrested. 
  
25 Resident reporting garage opener is smoking; officer unplugged and opened garage to vent. 
  
28 Security reports fraudulent internet transaction where actors are coming to pick up merchandise; 

two adult males arrested for theft and carrying concealed weapon. 
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NOVEMBER 

 
3 Mother reports her son overdosed and is breathing;  

officers assisted fire department. 
  
3 Election results conveyed and turned over  

to Milwaukee County Election Commission. 
  
5 Officer responded with fire department for odor  

of natural gas; determined to be dead animal. 
  
6 Officers responded to Delafield to  

assist with an incident in their city. 
  
7 Subject reports being defrauded of $40,000  

through Facebook to assist a subject with  
coming to the United States to be with his child. 

  
8 Multiple calls reference an accident;  

adult female arrested for operating while intoxicated. 
  
11 Subjects advised adult male broke windows and  

a door on the residence and a window on the vehicle  
before striking someone and fleeing;  
adult male subject later apprehended and arrested. 

  
11 Resident reports unemployment check went to a subject in Ohio. 
  
12 Sergeant reports out with unoccupied vehicle showing as stolen; adult male later arrested for 

operating vehicle without owner’s consent. 
  
15 Vehicle stopped for driving on rim; adult male arrested for operating while intoxicated. 
  
15 Resident reports neighbor’s hose is running and there is no answer at the house; officers turned 

off hose, located and advised owner. 
  
16 Report of vehicle accident; adult female driver arrested for operating while impaired (drugs) with  

child under 16 in vehicle and possession of heroin. 
  
16 Security reports female in store stealing; officer made contact with driver of vehicle who fled from 

officer (no pursuit), adult female eventually arrested. 
  
20 Resident reports receiving text demanding payment of $20,000; determined to be scam. 
  
20 Wauwatosa Police requesting assistance with shooting in their city.  
  
21 Officer reports vehicle pulled up behind him with passenger complaining of stomach pain;  

fire department responded to assist. 
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21 Vehicle took out a light pole on Broad St. and 

came to rest next to Joey Gerard’s. 
  
25 Officers investigated male subject who  

asked to see jewelry, then fled with merchandise. 
  
26 Officer responded with fire department for  

male subject barely breathing, possibly  
having seizure; officer administered Naloxone  
before fire arrival. 

  
28 Officer initiated traffic stop on vehicle for  

erratic driving; arrested for juvenile males  
for underage drinking, possession of  
marijuana and absolute sobriety. 

  
28 Traffic stop on vehicle listed as stolen;  

two adult females arrested. 
  
29 Officer arrested adult male for employee theft. 
  
29 Officers responded to call of juveniles inside  

garage without permission; three males cited  
for prowling and trespassing and turned over  
to parents. 

 

DECEMBER 
1 Resident reports his vehicle stolen from in front of his residence; recovered by Milwaukee on 12/3 

and suspects identified. 
  
1 Resident reports subject fired gun and shot out front house window; determined to be drug deal 

and male subject arrested. 
  
3 Reports of wrong way driver; adult male arrested for operating while intoxicated, open intoxicants., 

obstructing traffic and no license. 
  
4 Detective flagged down by  

subject reporting vehicle  
stolen from mall;  
located in parking lot. 

  
11 Suspects took merchandise  

and fled from security;  
two adult females arrested. 
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12 Large fight reported at business; officers from Greenfield and Hales Corners assisted; adult female 
arrested for recklessly endangering safety and pointing a firearm; adult female arrested for 
possessing a firearm while intoxicated; five subjects cited for disorderly conduct. 

  
13 Adult male driver arrested for 4th offense operating while intoxicated and possession of marijuana. 
  
15 Carbon monoxide alarm sounded; officers evacuated house; fire department investigated. 
  
16 Resident reports subject claiming to be from Amazon asked her to purchase a $200 Google Play 

gift card from Walgreens; officer assisted in changing Amazon password. 
  
16 Report of subject fighting with employees after stealing merchandise; adult female arrested for 

retail theft, disorderly conduct and resisting arrest. 
  
17 Report of a child hitchhiking in the area; officer located 10-year-old boy who was reported as a 

missing endangered juvenile. 
  
20 Citizen reported someone stole three prescriptions from her cart while shopping; investigation 

determined she had taken the wrong cart and no theft occurred. 
  
23 Officer located vehicle stolen from Illinois; vehicle towed and owner contacted. 
  
24 Officers responded to chimney fire to assist fire department. 
  
25 Caller reported subject passed out in vehicle; adult female arrested for operating while 

intoxicated, disorderly conduct, possession of marijuana and resisting arrest. 
  
26 Officer reported large fight inside and outside food court;  

subject arrested. 
  
26 Security advised of glass break alarm; officers  

investigated and determined subject broke window,  
took merchandise from store and fled. 

  
30 Officers responded to  

assist with a snowplow on fire. 
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